THE NAWTY SIDE TERMS & CONDITIONS:

We aim to process all orders as quickly as possible
Shipping/courier generally happens within 1 — 3 business days

PAYMENT OPTIONS:

We us PayFast as a payment platform on our website

PayFast offers various payment options, which include:

Credit Card

Debit Card

Instant EFT

MobiCred — A simple & convenient credit facility that allows you to safely shop online with our
participating retailers. Your Mobicred account allows you to make one single monthly payment for
all your purchases with a revolving credit limit - allowing you to spend whatever you re-pay
MoreTyme

RCS Store Card

DELIVERY TIME:

We use various courier companies and with this being said, delivery may vary, depending on where
you are located

Gauteng:

Usually 2 — 3 days (except if there are issues with load shedding or problems on the roads)

The rest of South Africa:

4 - 6 days, depending on where you are located

(Outlaying areas could be a day or 2 longer)

If you require your order urgently, for a special occasion or gift, please contact us and we will do all
we can to rush it to you

PLEASE NOTE:
Due to the intimate nature of our products, we do not offer exchanges or refunds

REFUND POLICY:
In the event that the item/s ordered might be out of stock or unavailable and you wish to cancel
your order, there will be a 10% administration fee deducted from the amount paid via our website

SIZING:

Our sizes are TRUE South African Sizes

Please select the size you wear when shopping with most South African retail businesses
If you are unsure about your size, please don’t hesitate to contact us

XS-S 28/30/32
XS-M 28/30/32/34
S-M 32/34

M-L 34/36

L-XL 36 /38
XL-2XL 38 /40
2XL—-3XL 40/42
3XL-4XL 42/44

4XL - 5XL 44/46

5XL - 6XL 46/48

The Nawty Side may, at it’s discretion, change the Terms and Conditions at any time



